PLAYSTREAM LIVE WEB CASTING FIXED RATE SERVICE AGREEMENT
FOR MAXIMUM SIMULTANEOUS USERS

To initiate an order for PlayStream’s Live Web Casting Fixed Rate Service, please complete the information below and
fax this signed Agreement to PlayStream, Inc., at FAX 1-(404) 302-9923 or mail to PlayStream, Inc., 250 Williams
Street, Suite E-100, Atlanta, GA 30303.

This Live Web Casting Fixed Rate Service is for customers who desire to deliver audio and/or video live over the
Internet using Microsoft’s Windows Media streaming technology. Other formats are not available for this service at this
time.  This Live Web Casting Fixed Rate Service delivers streams from a single data center and does not utilize
PlayStream’s distributed network (see Live Web Casting Usage Based Service for this service).

The Term/Length of this Agreement shall be month-to-month from the Effective Date of the Agreement with a
minimum of one month. For purposes of this Agreement, the "Effective Date" shall be the date on which PlayStream

delivers notification of account or service activation to Customer with regard to Customer's order.

Definitions:

Package: This is a monthly service that enables customers to uplink media encoded using Microsoft
Windows Media encoder to PlayStream’s servers.

Maximum Simultaneous Listeners: Maximum number of simultaneous Microsoft Windows Media
player connections that can be made at any one time. When the maximum number of simultaneous
media players are connected to the service, any media players over and above the maximum
simultaneous limit that attempt to connect to the service will be disconnected.

Maximum Bit Rate: Maximum allowable bit rate per player connection. Multi-bit or single bit rate audio
and/or video is allowed with lower bit rates. PlayStream’s service will limit the outbound bit rate to

the maximum bit rate per player.

Monthly Rate: This is a fixed monthly price for the package. To
initiate an order, please check the desired package:

Customized Outbound Bit Rate Price Chart

_Maximum Ma}ximum Monthly
Package Simultaneous Bit Rate Rate
Users (kbs)
8 kbs Outbound Bit Rate Price Chart
_Maximum M:;}ximum Monthly
Package Simultaneous Bit Rate Rate

Users (kbs)

25 8 $ 13.00

50 8 $ 25.00
100 8 $ 46.00
200 8 $ 89.00
300 8 $ 128.00
400 8 $ 164.00
500 8 $ 197.00
600 8 $ 230.00
700 8 $ 260.00
800 8 $ 289.00
900 8 $  315.00
1000 8 $  339.00
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16 kbs Outbound Bit Rate Price Chart

_Maximum Ma}ximum Monthly
Package Simultaneous Bit Rate Rate
Users (kbs)
25 16 $ 26.00
50 16 $ 49.00
100 16 $ 93.00
200 16 $ 178.00
300 16 $ 256.00
400 16 $ 328.00
500 16 $ 394.00
600 16 $  459.00
700 16 $ 521.00
800 16 $ 578.00
900 16 $ 630.00
1000 16 $ 678.00
20 kbs Outbound Bit Rate Price Chart
_Maximum Ma}ximum Monthly
Package Simultaneous Bit Rate Rate
Users (kbs)
25 20 $ 33.00
50 20 $ 62.00
100 20 $ 116.00
200 20 $  223.00
300 20 $  320.00
400 20 $  410.00
500 20 $  492.00
600 20 $ 574.00
700 20 $ 651.00
800 20 $ 722.00
900 20 $  788.00
1000 20 $  848.00
32 kbs Outbound Bit Rate Price Chart
_Maximum Ma}ximum Monthly
Packages Simultaneous Bit Rate Rate
Users (kbs)
25 32 $ 53.00
50 32 $ 98.00
100 32 $ 186.00
200 32 $ 357.00
300 32 $ 512.00
400 32 $  656.00
500 32 $  788.00
600 32 $ 919.00
700 32 $ 1,041.00
800 32 $ 1,155.00
900 32 $ 1,260.00
1000 32 $ 1,356.00
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64 kbs Outbound Bit Rate Price Chart

_Maximum Ma}ximum Monthly
Package Simultaneous Bit Rate Rate
Users (kbs)
25 64 $ 105.00
50 64 3 197.00
100 64 $ 372.00
200 64 $ 713.00
300 64 $ 1,024.00
400 64 $ 1,313.00
500 64 $ 1,575.00
600 64 $ 1,838.00
700 64 $ 2,083.00
800 64 $ 2,310.00
96 kbs Outbound Bit Rate Price Chart
_Maximum Ma}ximum Monthly
Package Simultaneous Bit Rate Rate
Users (kbs)
10 96 $ 66.00
25 96 $ 158.00
50 96 $ 295.00
100 96 $ 558.00
200 96 $ 1,070.00
300 96 $ 1,536.00
400 96 $ 1,969.00
500 96 $ 2,363.00
128 kbs Outbound Bit Rate Price Chart
_Maximum Ma}ximum Monthly
Package Simultaneous Bit Rate Rate
Users (kbs)
10 128 $ 87.00
25 128 $ 210.00
50 128 $ 407.00
100 128 $ 788.00
200 128 $ 1,540.00
300 128 $ 2,258.00
400 128 $ 2,940.00
300 kbs Outbound Bit Rate Price Chart
_Maximum ngimum Monthly
Package Simultaneous Bit Rate Rate
Users (kbs)
3 300 $ 62.00
10 300 $ 203.00
25 300 $ 492.00
50 300 $ 954.00
100 300 $ 1,846.00
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Business:
Address:

City, State/Province, Postal:

Country: Web Site:
FAX:
Account Contact:

Email: Phone:
Technical Contact:

Email: Phone:

Payment Method:

Invoice (Purchase Order No. ) PayPal

Credit Card (select below):

Visa MasterCard Am. Ex. Discover Diners Club

Card No: Expiration:
Billing Address (if Different than Above):

City, State/Province, Country:

Affiliate Partner: Yes

Referral Code (if applicable):

New Customer Information (or if Existing Customer Information has changed.

Bill Submission:

Existing Customers, see next page):

(Remit pmt to paypal@playstream.com)

eMail Postal Both

JCB

Affiliate Account CID (if applicable):

Term Discount (if applicable):

Account Name/Ownership:

Account Number:

Existing Customer Information (Skip New customer information if no changes are to be made):

Encoder’s I.P. Address (i.e. 198.198.198.1):

Port No:

Mount Point Name (alpha-numeric and 20 characters maximum):
1* choice
2" choice
3" choice

Notes:

Technical Setup For Live Service Only (visit www.playstream.com and click support for glossary)
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http://www.playstream.com/

TERMS AND CONDITIONS: The individual, signing on behalf of the Company below, has read the “PlayStream
Terms and Conditions of Use,” which is located online at_http://www.playstream.com/tc/ and agrees to them. This
Agreement provides express permission to Customer to use the service to host “live content” as required by
PlayStream’s Terms and Conditions of Use. All terms of PlayStream’s Terms and Conditions of Use shall apply.
The terms of this written PlayStream Agreement shall override any inconsistencies or contradictory terms and
conditions of use that may arise between this agreement and PlayStream’s Terms and Conditions of Use.

SERVICE START DATE: For customers who are subscribing to this Service, the fee for the first month’s service will
not be prorated for services starting on a date other than the first of the calendar month. A full month’s service will be
charged for the current month regardless of the day of the month that the service commences.

SERVICE UPGRADES OR DOWNGRADES OR TERMINATION: For customers who are subscribing to this
Service, any Service Upgrade may occur only as of the beginning of the 1% of a calendar month. Customers may
request to upgrade their Service during another day of the month, but if so, the old Service shall be credited to
Customers account as of the 1* of the current month and the new Service shall be charged to Customers account as of
the 1% of the current month. There is no prorated rate provided for the new Service period that is less than a full month.
Customers may submit a request to downgrade or terminate their Service at any time, but the downgrade or termination
effective date will only be effective as of the end of the last day of the current month. There is no prorated rate
provided for the existing Service that is less than a full month.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement by their duly authorized
representatives.  The individual signing on behalf of the Company below represents and warrants that he or she has
full authority to sign this Agreement and bind Company to perform all duties and obligations contemplated by this
Agreement.

Please Fax this signed Agreement to PlayStream, Inc., at FAX 1-(404) 302-9923 or mail to PlayStream, Inc., 250
Williams Street, Suite E-100, Atlanta, GA 30303, USA.

Customer PlayStream, Inc.
Signature: Signature:

Print Name: Print Name:
Title: Title:

Date: Date:
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